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Surescripts is pleased to award your company the White Coat of 
Quality for its commitment to eliminating electronic prescription  
content errors. The White Coat recognizes organizations that uphold 
the highest standards of quality in e-prescribing and is a featured part 
of Surescripts’ quality program.

The quality program’s goal — achieving 100 percent reliability in 
e-prescribing — demands continuous improvements to prescription 
accuracy and completeness. As a White Coat recipient, we applaud  
your company’s efforts to measure quality, identify issues and 
implement changes and training that will improve the efficiency  
and safety of your technology and the electronic prescribing  
process overall.

Logo and Phrasing Requirements
The following requirements govern use of the White Coat logo: 
◼ Only vendors awarded the Surescripts White Coat of Quality 

may receive and use the White Coat logo. 
◼ The White Coat logo must be used in reference to the specific 

product or products that have been awarded a White Coat. It 
should never be used to describe other products or your  
company in general.

 (e.g. Company XYZ is a Surescripts White Coat of Quality  
recipient for Product ABC) 

◼ The “Surescripts White Coat of Quality” or “White Coat” phrases 
must always be associated with the  year in which it was achieved.

 (e.g. Company XYZ is a Surescripts White Coat of Quality  
recipient for 20XX) 

◼ For online usage, we recommend linking the logo to our Quality 
blog at: http://www.surescripts.com/eprescribingquality/
page/white-coat.aspx.

◼ The White Coat logo should be shown in its original colors.  
◼ Never place the White Coat art over a photo or a colored back-

ground that is not white (or very light) or black (or very dark).
◼ Printing the White Coat logo on any patterned background 

should be avoided.

White Coat of 
Quality Logo

White Coat of Quality
Usage Guidelines

Pantone 
Color

The gold seal should be 
produced in CMYK in 
order to capture the 

gradations seen in the 
seal for print.  

Gold seal CMYK color 
should be similar to 

PMS 873-875 U 
for printing on 

uncoated paper.
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Approved Language and Boilerplate for 
Press Release and Collateral
The Surescripts White Coat of Quality distinction for healthcare software technology providers  
is an important part of our continuous Quality Management Framework. The White Coat of  
Quality is Surescripts’ highest recognition for software providers that uphold our strict  
standards for clinical quality and best practices in e-prescribing.  

In order to earn a 2013 White Coat of Quality award, software providers were required to:

◼  Submit a quality commitment letter signed by senior leadership affirming its company’s  
commitment toward a goal of zero electronic prescription content errors

◼  Measure their e-prescription content error levels monthly and report to Surescripts in final 
submission

◼  Make software changes needed to reduce e-prescription clinical content error levels
◼  Communicate with or train end-users on how to better utilize their e-prescribing system  

to reduce clinical content errors

“Surescripts is proud that our truly collaborative efforts with software technology providers  
are producing continuous quality improvements in e-prescribing and electronic information 
exchange. It is an honor to  work closely with healthcare software professionals who are  
committed to implementing our proven e-prescribing best practices and who worked hard   
to earn the White Coat of Quality distinction,” said Ajit Dhavle, Pharm.D., Director of Clinical 
Quality of Surescripts.

The Surescripts White Coat of Quality distinction is earned and awarded annually. 

Promoting Your White Coat Award 
Software providers are required to only reference your White Coat of Quality status for the year 
in which it was achieved using Surescripts’ approved White Coat logo/seal. Please note that 
any public communications that include reference(s) to Surescripts and/or the White Coat of 
Quality award are required to be submitted to Surescripts for review prior to release.

About Surescripts’ Quality Program
Surescripts’ industry-leading Quality Management Framework focuses implementing proven 
clinical quality guidelines and best practices that help EHR software providers deliver continuous  
improvements to workflow to help prescribers and pharmacists realize the full benefits of 
e-prescribing and electronic information exchange. Surescripts’ White Coat of Quality award 
recognizes software providers that have achieved quality criteria and implemented software 
improvements. This unique collaboration between Surescripts, EHR vendors, pharmacies and 
PBMs is measurably improving the e-prescribing process. For more information, contact the 
Surescripts Quality Office at quality@surescripts.com.

About Surescripts
The Surescripts network supports the most comprehensive ecosystem of healthcare organizations  
nationwide. Pharmacies, payers, pharmacy benefit managers, physicians, hospitals, health  
information exchanges and health technology firms rely on Surescripts to more easily and securely 
share health information.  Guided by the principles of neutrality, transparency, physician and patient 
choice, open standards, collaboration and privacy, Surescripts operates the nation’s largest health 
information network.  By providing information for routine, recurring and emergency care, Surescripts 
is committed to saving lives, improving efficiency and reducing the cost of health care for all. For 
more information, go to www.surescripts.com and follow us at twitter.com/surescripts.


