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Specialty Patient Enrollment Quick Reference Guide 
 

Introduction 

ChartMaker® Clinical has been updated with a new Specialty Patient Enrollment (SPO) functionality that activates 
when a specialty medication is selected in the Prescribe Medication screen, locking into a Specialty Patient 
Enrollment process that automates the specialty prescription initiation and renewal process, allowing you to 
electronically send enrollment forms to specialty pharmacies for the specialty medication. Once the specialty 
medication has been confirmed and sent, via the Confirm Prescription screen, a Specialty Enrollment Request is 
automatically sent to the specialty pharmacy. No action is needed by users to send this request. This 
automated task prepopulates the specialty medication enrollment form with information from the patient’s chart 
and routes the form electronically to the appropriate specialty pharmacy. If the specialty pharmacy does not 
request additional information, or any additional medication services acknowledgement, no other clinical staff 
involvement is needed. 
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Prescribing a Medication 

If you were E-Prescribing medications from Clinical before, and a Location is configured in the Prescriber Setup 
dialog (Edit > System Tables > Prescribing > Prescriber Setup), no additional user-intervention is needed 
to activate and use the Specialty Patient Enrollment functionality when prescribing a medication. You will continue 
to prescribe a medication as you have previously, and whenever a specialty medication is being prescribed (based 
on the medication’s NDC), the system will automatically activate the Specialty Patient Enrollment workflow.  
 
The Prescribe Medication screen has a Specialty Rx button, in the top-right of the dialog, that will appear blue 
when prescribing non-specialty medications (see Figure 1), but will turn purple whenever a specialty medication 
is being prescribed that requires additional enrollment information (additional diagnosis, medication, allergy, 
weight, etc.) to be sent along with the prescription information. See Figure 2. 
 

***NOTE*** 
You can click the Specialty Rx button for non-specialty medications to manually enable the Specialty Patient 
Enrollment workflow. However, when a specialty medication is being prescribed, you cannot “opt out” of the Specialty 
Patient Enrollment workflow. 

 
 

 
 

Figure 1 – Prescribe Medication – Specialty Rx (Inactivated) 
 
 

 
 

Figure 2 – Prescribe Medication – Specialty Rx (Activated) 
 
 
In the Confirm Prescription screen, the Prescription section has been updated so that whenever the Specialty 
Patient Enrollment workflow is activated (either automatically or manually), a Specialty Rx icon will appear in 
the left hand side of the Prescription section to further alert you that that medication will be locked into the 
Specialty Patient Enrollment process. See Figure 3.  
 

 

 
 

Figure 3 – Confirm Prescription – Specialty Rx 
 
After the specialty medication has been confirmed and sent, via the Confirm Prescription screen, a Specialty 
Enrollment Request is automatically sent to the specialty pharmacy. No action is needed to send this request. 
This automated task prepopulates the specialty medication enrollment form with information from the patient’s 
chart and routes the form electronically to the appropriate specialty pharmacy. If the specialty pharmacy does 
not request additional information, or any additional medication services acknowledgement, no other clinical staff 
involvement is needed.  
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Responding to a Specialty Patient Enrollment Task 

If the pharmacy requires additional information or acknowledgement for the specialty patient enrollment, then 
the system will return a Specialty Medication Enrollment type message to the user’s To-Do List with a subject 
heading of Specialty Medication Enrollment Action Required indicating that you need to complete the 
enrollment process for the patient. Use the following steps to respond to an Action Required task. 
 

1. In the To-Do List, double-click the message with a subject heading of Specialty Medication 
Enrollment Action Required.  
 

 
 
 

2. This will open the applicable patient’s chart. In the patient’s facesheet, click the * button next to the 
medication with the [SPO ACTION REQUIRED] indicator that is highlighted orange, and then click 
Open SPO Status dialog. 
 

***NOTE*** 
To access this Open SPO Status dialog option, you must have a Specialty Patient Enrollment privilege 
of Submitter or Viewer, as well as a Prescribing privilege of Proxy or Prescriber. If you do not have these 
privileges, the menu item will be grayed out and not accessible. You can also access the SPO Status dialog 
at any time by clicking Chart > Specialty Patient Enrollment, which also requires those privileges to 
access. 
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3. This opens the SPO Status Worklist. There will typically be two types of tasks in the worklist: Complete 
Additional Medication Services and Respond to Pharmacy. The former requires you to 
acknowledge or attest that patient consent was obtained to submit patient enrollment data to a third-
party specialty hub, and then to complete the enrollment process which entails clicking a button and 
verifying information. The latter requires additional information or data from the pharmacy in order to 
dispense the medication.  

 
Click the worklist Task you want to access. 
 

***NOTE*** 
Depending upon the volume of requests, you may need to scroll or use the Filter options to locate the 
specific request you want to process. 

 
 

 
 
 

4. If the Complete Additional Medication Services task was clicked, a Third-Party Services Available 
screen will appear outlining the specialty hub name and the services they provide for the specific 
medication that is being prescribed. Below the that hub information is standard legal language that 
indicates that you have obtained consent from the patient to share their data with the third-party specialty 
hub. 
 
Click the I Attest option to confirm written authorization or patient consent was received.  
 
If the patient does not consent, click the Decline Third Party Services button, this will then remove 
the task from the worklist, and will not complete the specialty hub enrollment for the patient. 
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If the patient did provide consent, and the I Attest button was clicked, a Complete Services Request 
screen will appear. Click the Complete Now button to complete the enrollment.  
 
If you click the Complete Later button, you will return to the Worklist and this item will remain on the 
Worklist until completed. 
 

 
 
 
After the Complete Now button is clicked you will be transferred to the third-part specialty hub to verify 

the patient’s enrollment information. The information contained here is the same enrollment information 
that was originally sent to the specialty pharmacy and is populated into the specialty hub’s enrollment 
form. You can then review the information, as well as add any additional information if needed.  
 
After validating the information, click the OK button. This enrollment will then be completed for the 
Specialty Hub to facilitate enrolling the patient in assistance programs, and any other services provided 
by the hub. 
 

 
 
 
After this task has been completed, it will be removed from the Worklist, and transferred to the Task 
History tab. 
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5. To complete a Respond to Pharmacy task, enter any free-text information in the corresponding fields, 
and/or attaching a PDF document, by clicking the Choose File button, that satisfies the needs of the 
request. 
 
After this task has been completed, it will be removed from the Worklist, and transferred to the Task 
History tab. 

 

 
 

6. You can then repeat steps 3 – 5, for any other outstanding Worklist items in the SPO Status dialog, as 
needed. 

 
 

Responding to a Specialty Patient Enrollment Error 

If the Pharmacy selected when prescribing the specialty medication is not updated for electronic specialty 
enrollment, or if there is another issue with sending the Specialty Patient Enrollment, then the system will return 
a Specialty Medication Enrollment type message to the user’s To-Do List with a subject heading of Specialty 
Medication Enrollment Request Error indicating that the specialty enrollment process failed, and that you 
will need to follow-up manually with the pharmacy to complete the enrollment process. When you double-click 
this type of message the applicable patient’s chart will open allowing you to view the information about the 
prescribed medication. 
 

 
 
 


